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Abstract

The article examines the formation of professional lexical competence among
tourism students through a communicative-oriented approach in English
language education. Professional lexical competence is interpreted not only as the
ability to memorize tourism-related terminology, but also as the capacity to use
lexical units appropriately in real communicative situations connected with travel
services, hospitality, intercultural interaction, customer support, destination
promotion, and professional documentation. The study emphasizes that tourism
students need vocabulary that functions in practical speech contexts, including
dialogues with clients, presentations of routes, explanations of services, conflict
resolution, and written business communication. The communicative-oriented
approach creates conditions for integrating lexical acquisition with professional
tasks, role-play activities, problem-based situations, authentic materials, and
collaborative interaction. The article highlights the importance of contextual
learning, active speech practice, and professionally relevant discourse in
developing students’ readiness for future tourism-related communication.
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Introduction

AnHoTammsi: B cratebe paccmarpuBaercs GopMupoBaHHE MPodheCCHOHATBHON
JICKCUYCCKOM KOMIICTCHITUHU CTYJCHTOB TyPHUCTHYECKOTO HAIIPABJICHHUS HA OCHOBE
KOMMYHHUKATHBHO-OPUEHTHPOBAHHOTO T10IX0/1a B 00yYCHUH aHTIIMICKOMY SI3BIKY.
[IpodeccrnonanpHas JIGKCHYECKass KOMIICTCHITUS TPAKTYeTCS HE TOJIBKO Kak
CIIOCOOHOCThH 3alIOMUHATh TYPUCTHYECKYI0 TEPMHHOJIOTHIO, HO M KaK yMCHHE
YMECTHO HCIIOJIh30BaTh JICKCUYECKUE SIUHUIIBI B PEATHHBIX KOMMYHHKATHBHBIX
CUTYyallusX, CBSI3aHHBIX C TYPUCTUYECKUMH YCIYyTraMd, TOCTEIPHUHUMCTBOM,
MEKKYJIbTYPHBIM B3aUMOJEHCTBUEM, 00CITy’)KUBaHHEM KJINEHTOB,
MPOJIBIDKCHUEM  TYPUCTHYECKMX  HaNpaBJICHUH W IPoQeCcCHOHAIBHOM
nokymeHrtanueit. IloguepkuBaercs, 4TO CTYAEHTaM TYPUCTHYECKON cdepsl
HE0OXoIMMa JIEKCHKa, (QYHKITMOHUPYIOIIAs B MPAKTHYECKOM PEUEBOM KOHTEKCTE,
BKJTFOUAs THAJIOTH C KIIMCHTAMH, TIPE3EHTAIIAI0 MapIIPyTOB, OOBSICHEHUE YCIIYT,
paspernieHre KOHMIMKTHBIX CUTYaIlUi U ISJTOBYIO MHCHbMEHHYIO KOMMYHHKAITHIO.
KoMMyHHKaTHBHO-OpHEHTHUPOBAHHBIH MTOIX0 CO3AACT YCIOBUS IJIT HHTETPAITUN
YCBOEHUS JIEKCHUKH C TPOQPECCHOHATBHBIMH 3aJaHUSMH, POJICBBIMH HIPaMH,
MPOOJEMHBIMH CUTYaIIUSIMHU, ayTCHTUYHBIMHA MaTepuallaMd ¥ COBMECTHBIM
B3aMMOJICHCTBHEM. B cTaThe packpbhIBaeTCsl 3HaYCHUE KOHTEKCTHOTO OOyUYCHHS,
AKTUBHON PEUEBOM MPAKTUKH M MPO(ECCHOHATBLHO 3HAYUMOIO JIUCKypca B
Pa3BUTHH TOTOBHOCTHU CTYJICHTOB K OyAyIeld KOMMYHUKAIIMHM B TYPUCTHUYECKOMN

chepe.

KiroueBbie cioBa: npodeccuoHanbHas JIEKCUYeCKass KOMIETEHIINS, CTYICHTHI
TYpPUCTUYECKOTO HAIpPABIICHUS, KOMMYHUKATUBHO-OPUEHTUPOBAHHBIN MOAXO/,
oOyueHHEe aHTIMICKOMY SI3bIKY, MpodecCUOHaIbHAs JIGKCUKA, TYPUCTUUYECKHIM
JTUCKYPC, MEKKYJIBTYpPHAsi KOMMYHUKAIUsl, KOMMYHUKATUBHBIE HABBIKH.

Introduction

In contemporary higher education, the preparation of tourism students requires
not only general linguistic knowledge, but also the ability to operate confidently
within professional communicative situations. Tourism as a field is closely
connected with international mobility, intercultural dialogue, service quality,
hospitality management, destination promotion, customer relations, and the
presentation of cultural heritage. For this reason, English language teaching for
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tourism students should be directed toward the development of professional
lexical competence, since vocabulary becomes the main instrument through
which future specialists describe services, communicate with clients, solve
practical problems, and participate in professional interaction. Lexical
competence in this context cannot be limited to the mechanical memorization of
terms. It must include understanding of meaning, correct pronunciation,
contextual usage, stylistic appropriateness, collocational accuracy, and the ability
to select suitable lexical units according to the communicative purpose.

The relevance of forming professional lexical competence is especially evident
in tourism education, where students are expected to use English in realistic
situations such as welcoming tourists, explaining travel itineraries, presenting
hotel facilities, giving information about transport, describing historical
monuments, handling complaints, and maintaining written communication with
foreign partners. If students know isolated words but cannot use them in
professional speech, their vocabulary remains passive and does not support real
communication. Therefore, the educational process should provide opportunities
for active lexical practice through meaningful tasks that reflect authentic
professional needs. A communicative-oriented approach is particularly valuable
in this regard because it connects language learning with interaction, situational
practice, and the purposeful use of vocabulary in speech.

The communicative-oriented approach is based on the idea that language is
acquired more effectively when learners use it for real or simulated
communication. In tourism education, this approach allows students to master
professional vocabulary through dialogues, role plays, case studies, presentations,
discussions, project work, interviews, and problem-solving activities. Such tasks
help students understand how lexical units function in professional discourse and
how they change depending on the situation, interlocutor, intention, and cultural
context. For example, vocabulary related to accommodation, booking,
excursions, catering, safety, travel insurance, and cultural attractions becomes
more meaningful when students apply it in communicative scenarios rather than

study it only through translation or definition.

In the pedagogical university context, the formation of professional lexical
competence also has methodological significance, because future language
teachers and specialists need to understand how vocabulary learning can be
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organized systematically, practically, and professionally. The process should
include the selection of relevant lexical material, gradual introduction of
terminology, integration of authentic tourism texts, development of receptive and
productive lexical skills, and continuous assessment of students’ ability to use
vocabulary in oral and written communication. Special attention should be paid
to intercultural aspects of tourism discourse, since successful professional
communication depends not only on linguistic correctness, but also on politeness,
clarity, tolerance, and awareness of cultural differences.

Thus, the study of professional lexical competence among tourism students on
the basis of a communicative-oriented approach is important for improving the
quality of English language education and strengthening the practical readiness
of students for future professional activity. This approach transforms vocabulary
learning into an active, contextual, and professionally meaningful process.

Methods

The methodological basis of the study is connected with the analysis of how
professional lexical competence can be formed among tourism students through
communicative-oriented English language instruction. The research is based on
the idea that vocabulary acquisition becomes effective when lexical material is
introduced, practiced, and assessed in close connection with real professional
communication. Therefore, the methods of teaching professional vocabulary
should not be limited to translation, explanation, and memorization, but should
include interactive, situational, and practice-oriented forms of learning. The main
methodological focus is placed on the integration of tourism-related vocabulary
into communicative tasks that imitate authentic professional contexts and
encourage students to use lexical units actively in speech.

At the first stage, the selection of lexical material is carried out according to the
professional needs of tourism students. The vocabulary includes terms and
expressions related to travel agencies, hotel services, booking procedures,
customer reception, excursion organization, transport, catering, tourist safety,

destination description, cultural heritage, travel documents, and complaint
management. In addition to individual terms, attention is given to lexical
collocations, polite formulas, functional phrases, and professional speech
patterns. This is important because tourism communication usually requires not
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only terminological accuracy, but also fluency, courtesy, and pragmatic
appropriateness. For example, students should know not only the word
reservation, but also expressions such as make a reservation, confirm a booking,
cancel a reservation, available rooms, and special request.

At the second stage, the selected vocabulary is introduced through contextual
materials. Authentic and adapted texts are used, including travel brochures, hotel
descriptions, tour programs, airport announcements, booking forms, online
reviews, promotional materials, e-mails, and dialogues between tourists and
service providers. These materials allow students to observe how professional
vocabulary functions in real discourse. Reading and listening tasks are organized
in such a way that students identify key lexical units, analyze their meanings,
group them according to professional fields, and determine their communicative
functions. This stage helps learners move from passive recognition of vocabulary
to conscious understanding of its usage in tourism-related contexts.

At the third stage, communicative practice is organized through role plays, pair
work, group discussions, simulations, and problem-based tasks. Students act as
travel agents, hotel receptionists, tour guides, clients, interpreters, and managers.
They practice professional vocabulary in situations such as meeting tourists at the
airport, presenting a city tour, explaining hotel rules, offering travel packages,
solving a booking problem, responding to complaints, or giving
recommendations about cultural sites. Such activities help students use lexical
units naturally and develop confidence in professional communication. They also
create opportunities for spontaneous speech, negotiation of meaning, and
correction of lexical mistakes.

At the fourth stage, productive tasks are used to strengthen lexical competence.
Students prepare oral presentations, write travel itineraries, create advertising
texts, compose business e-mails, design tour programs, and present tourist
destinations. These tasks require them to select vocabulary independently and
apply it according to communicative purpose. Assessment is conducted through
observation, lexical tests, oral performance, written assignments, and analysis of

students’ ability to use professional vocabulary accurately, appropriately, and
fluently. Thus, the methodology combines lexical, communicative, contextual,
and professional components into a unified teaching process.



https://omegajournals.org/

Omega Journal of Linguistics and Language Studies
ISSN: 3072-4678

Volume 01, Issue 02, May, 2026

Website: https://omegajournals.org

Licensed under a Creative Commons Attribution 4.0 International License.

Results
The results of the study show that the communicative-oriented approach creates

favorable pedagogical conditions for developing professional lexical competence
among tourism students, because it connects vocabulary learning with
meaningful professional interaction. When lexical units are studied only as
isolated terms, students often remember their translation but face difficulties in
using them in oral and written communication. However, when the same
vocabulary is introduced through dialogues, role plays, authentic texts, and
professional situations, students begin to understand not only the meaning of
words, but also their communicative function. This means that professional
vocabulary gradually becomes an active instrument of speech rather than a
passive element of knowledge.

One of the main results is the growth of students’ ability to use tourism-related
vocabulary in context. Students who work with communicative tasks demonstrate
better understanding of lexical compatibility, professional expressions, and
situational appropriateness. For example, vocabulary connected with
accommodation, reservation, excursion services, transport, catering, and
customer support is used more confidently when learners practice it through
realistic situations such as booking a hotel room, presenting a tour package,
describing local attractions, explaining travel conditions, or responding to a
tourist’s request. In such tasks, students learn to choose words according to the
communicative aim, the role of the interlocutor, and the expected professional
result.

Another important result is the development of students’ productive lexical skills.
Communicative-oriented activities encourage learners to speak, negotiate, ask
questions, clarify information, and explain professional content. This process
supports the transition from receptive knowledge to productive use of vocabulary.
Students become more capable of constructing complete professional statements,
not only naming objects or services. For instance, they learn to describe the
advantages of a tourist destination, explain the sequence of a travel itinerary,
recommend suitable services, apologize for inconvenience, and offer alternative
solutions. Such speech actions require the flexible use of professional lexical
units and functional phrases.
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The study also indicates that authentic materials play a significant role in
strengthening lexical competence. Travel brochures, booking forms, hotel

descriptions, tourist maps, online reviews, advertisements, and professional e-
mails expose students to vocabulary as it is actually used in the tourism sector.
As a result, students become familiar with common collocations, service
formulas, polite expressions, and genre-specific structures. They understand that
professional lexical competence includes not only terminology, but also the
ability to use vocabulary according to the norms of tourism discourse. This is
especially important for future specialists who will communicate with
international clients and partners.

The communicative-oriented approach also contributes to students’ motivation.
Professional tasks make vocabulary learning more purposeful and practically
significant. When students see that the words and expressions they learn can be
used in real occupational situations, their interest in English increases. They
participate more actively in pair and group activities, try to express their ideas,
and become more responsible for the accuracy of their speech. The learning
process becomes more dynamic because students are not passive receivers of
lexical material, but active participants in professional communication.

The results further show that lexical competence develops more effectively when
assessment focuses on actual language use. Traditional vocabulary tests can check
recognition and translation, but they do not fully reveal whether students can use
vocabulary in professional communication. Therefore, oral presentations,
simulated dialogues, written itineraries, business e-mails, and problem-solving
tasks provide more reliable evidence of students’ lexical progress. Through these
forms of assessment, teachers can identify not only the number of words students
know, but also their ability to use them correctly, fluently, and appropriately in
tourism-related contexts.

Discussion
The formation of professional lexical competence among tourism students

requires a systematic pedagogical approach in which vocabulary is not separated
from communication, professional identity, and intercultural awareness. In
traditional language teaching practice, vocabulary is often presented as a list of
terms with translations and definitions. Although this method can help students
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recognize basic lexical units, it does not ensure their ability to use vocabulary in
real speech. Tourism communication is dynamic, situational, and client-oriented;
therefore, students must learn not only what a term means, but also how, when,
and why it should be used. The communicative-oriented approach responds to
this need by placing lexical learning within practical interaction and
professionally relevant discourse.

One of the key advantages of this approach is that it transforms professional
vocabulary into a functional component of speech. Tourism students need to
communicate in situations where clarity, politeness, accuracy, and cultural
sensitivity are essential. For instance, when explaining a travel route, receiving a
guest, solving a complaint, presenting a national cultural site, or writing an e-mail
to a partner organization, students must select lexical units according to the
communicative task. This means that professional lexical competence includes
several interconnected abilities: understanding the semantic meaning of words,
using them in correct grammatical forms, combining them with appropriate
collocations, and adapting them to formal or informal professional contexts.

The communicative-oriented approach also strengthens the link between
language education and future professional activity. In tourism, English is not
only a subject of study, but also a practical tool for service, cooperation,
promotion, and intercultural dialogue. When students perform role plays as tour
guides, hotel administrators, travel consultants, or clients, they begin to perceive
vocabulary as part of their professional behavior. This has an important
motivational effect. Learners understand the practical value of lexical material
and become more interested in mastering expressions that may be needed in their
future work. As a result, vocabulary learning becomes meaningful rather than
mechanical.

Another important issue is the role of authentic materials. Tourism discourse is
rich in special lexical patterns, persuasive language, polite formulas, service-
related expressions, and culturally marked vocabulary. Authentic materials help
students become familiar with this discourse and develop sensitivity to its
structure. Travel advertisements teach students how destinations are promoted;
hotel descriptions show how services and facilities are presented; customer

reviews demonstrate evaluative vocabulary; business correspondence develops
formal lexical patterns. Through such materials, students learn that professional
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vocabulary is not limited to terminology, but includes phrases and expressions
that support real communication.

However, the effectiveness of the communicative-oriented approach depends on
careful methodological organization. Teachers should select vocabulary
according to students’ level, professional specialization, and communicative
needs. Tasks should move from controlled practice to freer communication,
because students first need support and then opportunities for independent lexical
use. Assessment should also be communicative in nature. It is not enough to check
whether students can translate words correctly; it is necessary to evaluate whether
they can use professional vocabulary in dialogues, presentations, written texts,
and problem-solving situations.

Thus, professional lexical competence in tourism education should be developed
as an integrated ability combining vocabulary knowledge, communicative
performance, professional relevance, and intercultural appropriateness. The
communicative-oriented approach provides the most suitable conditions for this
process because it connects lexical learning with real speech activity and prepares
students for practical professional communication.

Conclusion

The formation of professional lexical competence of tourism students based on a
communicative-oriented approach is an essential condition for improving the
quality of English language education in professionally directed higher education.
Tourism is a sphere in which language performs not only an informative function,
but also a social, cultural, organizational, and service-oriented function. Future
specialists must be able to communicate with tourists, explain services, describe
destinations, present routes, respond to requests, solve practical problems, and
maintain professional contact with foreign partners. Therefore, professional
vocabulary should be mastered not as a separate set of lexical units, but as a
functional resource for real communication.

The communicative-oriented approach makes it possible to connect lexical

learning with professional speech situations. It helps students understand
vocabulary through use, context, interaction, and practical tasks. In this process,
professional lexical competence includes several important components:
knowledge of tourism terminology, understanding of lexical meanings, correct
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use of collocations, ability to apply functional phrases, awareness of stylistic
norms, and readiness to choose appropriate expressions according to the
communicative situation. Such competence cannot be formed effectively through
memorization alone. It requires systematic work with authentic materials, role
plays, dialogues, simulations, presentations, case studies, and written
professional assignments.

The study shows that communicative-oriented teaching increases students’
lexical activity and develops their ability to use professional vocabulary in oral
and written speech. When students participate in situations connected with hotel
booking, excursion planning, tourist reception, destination description, customer
service, complaint handling, and business correspondence, they gradually
transform passive vocabulary into active speech practice. This process
strengthens their confidence, fluency, and professional readiness. It also develops
their ability to communicate politely and appropriately in intercultural contexts,
which is especially important for the tourism sector.

Another important conclusion is that professional lexical competence should be
developed gradually and systematically. At the initial stage, students need to
become familiar with basic tourism vocabulary and common expressions. At the
next stage, they should learn to use lexical units in controlled communicative
exercises. Later, they should apply vocabulary independently in more complex
professional tasks. Such gradual movement from recognition to active use allows
students to master vocabulary more deeply and consciously. The teacher’s role is
to select relevant lexical material, organize meaningful communicative practice,
provide feedback, and assess not only lexical knowledge, but also the ability to
use vocabulary appropriately in professional discourse.

In the context of pedagogical higher education, this issue also has broader
methodological significance. The communicative-oriented approach develops
not only linguistic competence, but also professional thinking, intercultural
sensitivity, and practical communicative behavior. It prepares students to act as
competent participants in tourism-related communication and to respond
effectively to the needs of international clients. Consequently, the formation of

professional lexical competence should be considered a priority direction in
English language teaching for tourism students. Its successful implementation
contributes to the development of competitive, communicatively competent, and
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professionally prepared specialists who are able to use English as an effective tool
of professional activity.

References

1. Brown, H. D. (2007). Principles of language learning and teaching. Pearson
Education.

2. Brown, H. D., & Abeywickrama, P. (2019). Language assessment: Principles
and classroom practices. Pearson Education.

3. Celce-Murcia, M. (Ed.). (2001). Teaching English as a second or foreign
language. Heinle & Heinle.

4. Council of Europe. (2001). Common European framework of reference for
languages: Learning, teaching, assessment. Cambridge University Press.

5. Council of Europe. (2020). Common European framework of reference for
languages: Learning, teaching, assessment. Companion volume. Council of
Europe Publishing.

6. Dudley-Evans, T., & St John, M. J. (1998). Developments in English for
specific purposes: A multi-disciplinary approach. Cambridge University
Press.

7. Harmer, J. (2015). The practice of English language teaching. Pearson
Education.

8. Hutchinson, T., & Waters, A. (1987). English for specific purposes: A
learning-centred approach. Cambridge University Press.

9. Larsen-Freeman, D., & Anderson, M. (2011). Techniques and principles in
language teaching. Oxford University Press.

10. Nation, I. S. P. (2001). Learning vocabulary in another language. Cambridge
University Press.

11. Nation, I. S. P. (2013). Learning vocabulary in another language. Cambridge
University Press.

12. Richards, J. C. (2006). Communicative language teaching today. Cambridge
University Press.

13. Richards, J. C., & Rodgers, T. S. (2014). Approaches and methods in language
teaching. Cambridge University Press.

14. Schmitt, N. (2000). Vocabulary in language teaching. Cambridge University
Press.

e


https://omegajournals.org/

Omega Journal of Linguistics and Language Studies
ISSN: 3072-4678

Volume 01, Issue 02, May, 2026

Website: https://omegajournals.org

Licensed under a Creative Commons Attribution 4.0 International License.

15. Schmitt, N. (2010). Researching vocabulary: A vocabulary research manual.
Palgrave Macmillan.

16. Scrivener, J. (2011). Learning teaching: The essential guide to English
language teaching. Macmillan Education.

17. Thornbury, S. (2002). How to teach vocabulary. Pearson Education.

18. Ur, P. (2012). A course in English language teaching. Cambridge University
Press.

19. Wilkins, D. A. (1972). Linguistics in language teaching. Edward Arnold.

20. World Tourism Organization. (2019). International tourism highlights, 2019
edition. UNWTO.



https://omegajournals.org/

